Rackspace SDDC Flex

Combine the best characteristics of both public and
private cloud leveraging easy-to-use VMware services.

Bring greater agility to your multicloud workloads with Rackspace SDDC Flex.

You get easy access to Rackspace Technology managed services along with the
best attributes of both public and private clouds — plus the ability to scale up or
down as needed.

Rackspace SDDC Flex offers consumption pricing, flexible infrastructure, automation,
DevOps and rapid deployment in a VMware® environment that enables you to take
advantage of these services without rearchitecting your workloads. This solution

has been engineered from the ground up leveraging VMware Cloud Foundation with
Dell EMC VxRail to enable full VMware SDDC self-service capabilities through VMware
Cloud Director.

Rackspace SDDC Flex also offers add-on services that range from data protection and
VM management to the hands-on help that comes with Rackspace Elastic Engineering.

If you're looking for a quick move to the cloud, easy entry into VMware services, and a
flexible menu of additional services, Rackspace SDDC Flex is the answer.

Key Benefits
« Control and manage cloud costs through pervasive consumption models.

» Benefit from the agility of the cloud while leveraging your investments in VMware
technology and skills.

» Take advantage of additional resources and VMware expertise to move to the cloud.

» Lower the barrier of entry to VMware services.
» Lower the cost of traditional and steady-state workloads.

» Free up valuable IT resources to focus on business-critical initiatives.

Key Features

Consumption-based pricing: Pay for only what you use instead of paying for excess
capacity. Enable predictable pricing models for data center (computer, storage,
networking) and lifecycle services that fit your business model and financial needs.

Improved cloud economics: Move from the time and cost of physical infrastructure to
an opex model with a lower cost of entry to VMware services.

Rapid deployment and on-demand scaling: Spin up a new account and scale up or
down in minutes to accommodate traffic peaks or seasonal promotions. We make it
easy for you to dynamically adjust resources to fit current demands.

Self-service: Expand and shrink your VMware environment in minutes to meet
business needs without opening a ticket. A self-service multicloud portal increases
visibility into resources, costs, billing, payments and identities across the
infrastructure and as-a-service operations in real-time.

Robust Ul and DevOps: Whether through the easy-to-use Ul or both open-source and
proprietary automation tools, complete a variety of infrastructure administration
tasks to drive consistent, automated provisioning at scale. Automate complex
infrastructure-as-code and take advantage of CI/CD pipelines.
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About Rackspace Technology

Rackspace Technology® is your trusted
partner across cloud, applications,
security, data and infrastructure.

» 2,600+ certified technical experts

» Hosting provider for more than half of
the Fortune 100

» 20+ years of hosting experience
+ Customers in 120+ countries

« VMware Cloud Verified Partner
« VMware Principal Partner

+ 400+ VMware certifications

« More than 2 billion server hours
operating clouds at scale

» Three-time VMware Partner
Innovation Award Winner

« One of VMware's largest service
providers with VMware-validated full
SDDC architectures

Fanatical Experience®

Experts on your side, doing what it
takes to get the job done right. From
first consultation to daily operations,
Rackspace Technology combines the
power of always-on service with best-
in-class tools and automation to deliver
technology when and how you need it.



Key Features (continued)

Blended cloud environments: Connect your Rackspace SDDC Flex environment to your
other VMware and hyperscaler environments for a true multicloud experience. Burst
into Rackspace SDDC Flex as business needs dictate.

Available Optional Features

Data Protection

Direct access to a high-performance, software-defined backup and recovery
w solution that allows you to configure retention policies in real time and fully
restore from protected snapshot within minutes.

U

VM Management
A suite of tools and services to manage the configuration and protection
@ of virtual machines providing patching services for supported operating

systems and constant scanning for dangerous scripts, viruses and
malicious codes.

O RackConnect® Global

4 @ & Bring multicloud connectivity to your footprint by linking the leading
o interconnection exchanges and cloud providers to a proprietary Rackspace

Technology backbone.

Rackspace Elastic Engineering for VMware
On-demand access to a team of highly skilled VMware-certified experts

who are available to work side-by-side with your organization to shape
successful outcomes for VMware workloads.

Take the Next Step

Let's talk about how Rackspace Technology can help you change the way you
think about cloud.

1-800-961-2888
www.rackspace.com/cloud/private/sddc-flex
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